CELLULAR SERVICE AGREEMENT

TBWC
2591 Lindsay Privado Dr.

Ontario, CA 91761
(888) 974 — 0111 ﬁ

TECHNOLOGY

This letter (“Agreement”) summarizes the understanding that was reached on
between the above parties. The agreement is as follows:

1. Agreement
a. Both parties have agreed to the Twelve Month Cellular Service option, which stipulates that
the LTE monthly service charge will be paid for by TBWC for the first twelve months following
the customer deployment date. After the twelve months have expired and the customer’s service
is up for renewal, they will be billed for the full year’s upcoming service at the subscription rate
at the time of renewal.

2. Term
a. The customer must be notified via email at least one month prior to service renewal. The
email address(es) at which the customer would like to be notified is:

The email address(es) to which the customer would like the invoice sent to is:

b. If the customer wishes to change their contact email at any time, they may reach out to
sales@tbwctechnology.com or call (888) 974 — 0111.

3. Termination
a. If the customer has stopped using the service, they must notify of their intention to terminate
at least one month prior to renewal billing.

X X

Customer Signature

TBWC Representative
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